
Lost Order Consent Form
This document confirms you have not received the order detailed below,
agree to refuse any future delivery of this order, and consent to blacklisting
the device so it is unusable.

Your Information (please print):

Full Name: __________________________________________________

Address: ____________________________________________________

___________________________________________________________

City, State, Zip Code: _________________________________________

Order Details:

Order Number: ______________________________________________

Tracking Number: ____________________________________________

Package Contents:___________________________________________
(model, brand, serial / IMEI)

I hereby duly swear that I have not received the order detailed above.
Please select one of the following:
□ The carrier has declared the package is lost. The tracking history has
shown no movement of the package for at least 4 business days.
□ The package is indicated as "delivered" by the carrier's tracking but I
have never signed the delivery proof.
□ The package arrived empty.
□ I received the wrong product.

By signing this document, you agree to refuse delivery or immediately
notify Reebelo if you have received the order. Reebelo will provide a return
label for you to return the item within 5 business days, or you will be
charged for the item. Furthermore, by signing this document you agree to
have the device blacklisted, which will render it unusable.

Date: _____ / ______ / _______ Signature:


